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Candiates are required to give their answer in their own
words as far as practicable.
The figures in the margin indicate full marks.

Answer any two from the following questions : 2x20
1. (8 State the gods of counsding.
(b) Explain briefly the process of counsding. 10+10
2. (8) State the role of counsdling kills in conflict management.
(b) What do you mean by ethics in counsding ? 15+5
3. (@ Define negotiation.

(b) Distuss the different negotiation styles. Which negotiation styld is the best style ?
5+15




4. Write short notes on : 5+5+5+5
(@ Cross Cultural Negotiation.
(b) Conflict Managemen.
(c) Negotiation Tectics.

(d) Sdary Negatiation.




