Grievance Redressal Cell (GRC)

MAHISHADAL RAJ COLLEGE
GRC Meeting Notice 1/2019-20 / Date: 04. 09.2019

Notice is hereby given to all concerned that a meeting of the GRC members is convened on
12.09.2019 at 11.30 AM at the Committee Room to discuss the following agenda. Please do

attend the meeting and make it fruitful.

Agendum 1. To discuss about the grievance raised by the students of Political Science tt?at -
there is insufficiency of books at their departmental library according to their new syllabi

Agendum 2: To discuss about the grievance regarding insufficient number of classrooms
raised by the students of Physics Department.There is only one dedicated classroom for

both UG and PG students,
Agendum 3: To discuss about the grievance raised by the students of Physical Education

department that the College Gymnasium lacks modern and advanced equipment like bull-
worker, parallel bar, cross-trainer and even separate changing rooms for boys and girls.

Agendum 4: To discuss about the grievanc ‘raised by the students of Botany Department
that there are insufficient books at their departmental library. Moreover, there is only one
classroom to accommodate all the Honours students together. Even that classroom is not
cleaned regularly,

Agendum 5:To discuss about the grievancg‘aised by the students of Mathematics
Department that they don’t have an LCD Projector at their classroom also.

Agendum 6: Miscellaneous
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Grievance Redressal Cell (GRC) Resolutions

MAHISHADAL RAJ COLLEGE
GRC Meeting 1/ 2019-20 / Date: 12. 09. 2019

Dr. Asim Kumar Bera, Principal of the College has presided over the meeting.

Agendum 1. To discuss about the grievance raised by the students of Political Science that — there is
insufficiency of books at their departmental library according to their new syllabi.

Resolution: The above agendum was discussed and immediate solution was provided to the
concerned students in consultation with the HOD of Political Science Department. Modest amount
of money was sanctioned for the said department to purchase necessary books.

Agendum 2: To discuss about the grievance regarding insufficient number of classrooms raised by
the students of Physics Department. There is only one dedicated classroom for both UG and PG

students.

Resolution: The above agendum was discussed and referred to the Infrastructure Sub-committee of

the College for necessary action.

To discuss about the grievance raised by the students of Physical Education

Agendum 3:
ull-worker,

department that the College Gymnasium lacks modern and advanced equipment like b

parallel bar, cross-trainer and even separate changing rooms for boys and girls.

Resolution: The above agendum was discussed and referred to the Purchase Sub-committee of the
College for inviting quotation on the said items and do the needful.

Agendum 4: To discuss about the grievances raised by the students of Botany Department that there
are insufficient books at their departmental library. Moreover, there is only one classroom to
accommodate all the Honours students together. Even that classroom is not cleaned regularly.

Resolution: The above agendum was discussed seriously and referred to the Infrastructure Sub-
committee of the College for necessary action regarding an additional room allocation to them.
Modest fund was sanctioned at this meeting for the said department for purchasing of books.
Regarding cleaning, urgent solution would be provided through necessary staff deployment and

action.

Agendum 5: To discuss about the grievance raised by the students of Mathematics Department that

they don’t have an LCD Projector at their classroom also.

Resolution: The above agendum was discussed and referred to the Purchase Sub-committee of the

College for inviting quotation and do the needful on urgent basis.

Agendum 6: Miscellaneous
Resolution: No such serious grievance was raised at this head

The GRC meeting was ended then with a ‘vote of thanks’ to the Chair.
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Grievance Redressal Cell (GRC)
MAHISHADAL RAJ COLLEGE
GRC Meeting Notice 2 /2019-20 / Date: 07. 03. 2020

Notice is hereby given to all concerned that a meeting of the GRC members is convened on
14. 03. 2020 at 12.00 noon at the Committee Room to discuss the following agenda.

Agendum 1: To discuss about the grievance raised by the students of Education that — there
is also insufficiency of books at their departmental library in accordance with the new

syllabi.

Agendum2: To discuss about the grievance raised by the students of Economics Department
that one computer is not enough for the Project Works of generic students.

Agendum 3: To discuss about the grievance raised by the students that mostly they are not
provided library-books as per accession number for daily-issues at the Central Library.

Agendum 4: To discuss about the grievancq/raised by the students of Sanskrit Department
that they don’t have an LCD Projector at their classroom.

Agendum 5: To discuss about the grievanc?(aised by the students of Bengali Department
that they don’t have sufficient books neithef at the Departmental Library nor at the Central

Library in accordance with the CBCS Syllabus.

Agendum 6: A few students stated that they face trouble often in downloading the payment
receipt after online payment of their fees for various heads.

Agendum 7: Miscellaneous
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Grievance Redressal Cell (GRC) Resolutions

MAHISHADAL RAJ COLLEGE
GRC Meeting 2 / 2019-20 / Date: 14. 03. 2020

Dr. Asim Kumar Bera, Principal of the College has taken the Chair

.Acem‘hfm 1: To discuss ab.out the grievance raised by the students of Education that — there is
insufficiency of books at their departmental library in accordance with the new syllabi.

Resolution: The above agendlfm was discussed and immediate solution was provided to the
concerned students in consultation with the In-Charge of Education Department. Modest amount of
money was sanctioned for the said department to purchase necessary books.

Agendum 2: To discuss about the grievance raised by the students of Economics Department that
one computer is not enough for the Project Works of generic students.

Resolution: The above agendum was discussed and referred to the Purchase Sub-committee of the
College for inviting quotation and do the needful on urgent basis.

Agendum 3: To discuss about the grievance raised by the students that mostly they are not
provided library-books as per accession number for daily-issues at the Central Library.

Resolution: The above agendum was discussed elaborately and the cell-members agreed with the
students’ demand. Later, it was referred to the Library Sub-committee for necessary action.

Agendum 4: To discuss about the grievance raised by the students of Sanskrit Department that they
don’t have an LCD Projector at their classroom.

Resolution: The above agendum was discussed and referred to the Purchase Sub-committee of the
College for inviting quotation and do the needful on urgent basis.

Agendum 5: To discuss about the grievance raised by the students of Bengali Department that they
don’t have sufficient books neither at the Departmental Library nor at the Central Library in

accordance with the CBCS Syllabus.

Resolution: The above agendum was discussed and immediate solution was provided to the
concerned students in consultation with the HOD of Bengali Department. Modest amount of money

was sanctioned for the said department to purchase necessary books.

Agendum 6: A few students stated that they face trouble often in downloading the payment receipt
after online payment of their fees for various heads.

Resolution: The above agendum was discussed and referred to Head Clerk for necessary action and

get the problem solved on urgent basis.

Agendum 6: Miscellaneous
Resolution: No such serious grievance was raised at this head

The gRC mee.:gng was ended then with a ‘vote of thanks’ to the Chair.
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