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Mahishadal Raj College attains feedback from the Parents on Academic Performance and Ambience for every Academic Session. Sample feedback

forms are available in our college website. IQAC has enacted a prevalent figure surveying the data accordingly. Based on the analysis of IQAC on
feedbacks the necessary actions will be taken.

1. FEEDBACK ANALYSIS AND ACTION TAKEN REPORT - PARENTS

IQAC collected feedback from Parents on Academic Performance and Ambience. The narration of feedback analysis and substance of action taken
report are as follows:

Parents Feedback Analysis Report (2022-2023)
Total Response Received: 1232

Materials and Methods:

Parents feedback of Mahishadal Raj College taken by both hard copy feedback form as well as
Google feedback form. A total data of 1 Parents were taken and analysed statistically.

MAHISHADAL RAJ COLLEGE

(Govt. Sponsored UG and PG College)
Mahishadal, Purba Medinipur, PIN 721 628

PARENTS’ FEEDBACK FORM

NAME OF THE PARENT:-

SESSION IN WHICH HIS/HER CHILD STUDIED HERE:-

Please put a tick (v/) in any one of the following binary responses

1. Do you find this institution better than others for your ward?: Yes No

2. Do you feel facilities in the university are adequate? Yes No

3. Do you feel that your ward is physically secured in the campus? Yes No

4. Are you satisfied about hostel facilities? Yes No

5. Are you satisfied for cooperation from the administrative staff? Yes No

6. Could you make direct communication with teaching staff? Yes No |

[7.Do you find up-gradation of hard and soft skills? Yes No




Is This Institute is Better than Other?

M Yes

mNo

Do you feel Adequate Facilities in the University ?

W Yes

mNo




Is College Campus Physically Secured ?

M| Yes

B No




Are You Satisfied About Hostel Facilities ?

B Yes

m N




Co-operation from Administrative Staff

M Yes
BmNo




Could you make Direct Communication with Teaching Staff ?

mYes

BNo




Do you find Upgradation of Hard & Soft Skill ?

M| Yes

Bl MNo

Parent feedback:-

In the session 2022 -23 parent feedback was taken . The size of sample data with 1238.
Parent were given hard copy question booklet and in the same time Google feedback form.
Parents were asked 6 questions in the form of binary - yes and no format.

The question was

1. Do you found this institute better than others for your ward?

In this question 71% parent give option "yes" and remaining give option "no. "



So from this feedback it's very clear that mahishadsl Raj college is better than others for their ward
and this statistical data was very much significant.

2. Second question was ,"do you feel the facilities in the university are adequate? "

Again this question 83% parent said yes and 17% said "no". So this institute gives facility among
other colleges in the university at their best.

3. Third question was ,"do you feel that your ward is physically secured in this campus?"
98% guardian told their ward are physically secured. There are no ragging .
Parents are very much satisfied regarding the safety and security of their child.
They called this campus is totally ragging free . This is unique in total West Bengal.
4. Question: Are you satisfied above hostel facility?

In these questions most of the guardians are not satisfied because boys hostels are not adequate and
girls hostels need more infrastructures.

Against these questions only 41% parents are satisfied so regarding hostel facility college authority
had to increase infrastructure and hostel facility in future.

5. Are you satisfied with the cooperation from administrative staff staff?
Against these questions 73% of parents are satisfied.
6. Against the 6th question ,"could you make direct communication with the teaching staff?"

89% parents are very much satisfied regarding communication with teaching staff. This data is very
good indications and for the good health of teacher-student relationships.

7. 7th and last question was," do you find an upgradation of heart and soft skill? "

Against these questions 92% parents are very much happy . They are very much satisfied regarding
upgradations of hard and soft skill - specially hard skill and soft skill .



College authority are trying to increase soft skill and hard skill enhancement program by different
addon courses throughout the year. Various career oriented courses are implemented. Spoken
English, hospitality and different types of career oriented enhancement programs are going on in
this institute throughout the year.

Action taken:-

1. Various career oriented courses are introduced in this college. Placement cells of this college are
very famous and very active

2. 24 hour CCTV camera monitoring of the total campus gave the absolute security of every student.
Moreover anti ragging committee monitors every moment against ragging attitude among senior
student. This campus is totally ragging free.

3. Application for funds to the state and Central government for reconstruction and renovation of
girls and boys hostels done.

4. Regular parent teacher meeting interaction, feedback and interaction systems in every semester of
college very much active.

5. Orientation program of students with every administrative staff of her college regularly going on.

6. Participations in different state and university level programs focus in everyday or every month. It
enhances the relationship between college staff teaching non teaching and students



