
 

B.Voc Degree Programme in Retail Management & Operations 

 
B.Voc. (Retail Management) course is being run by the college under Deen Dayal Upadhyay 

KAUSHAL Kendra scheme of University Grants Commission, New Delhi. Retailing is a vital 

part of the business industry that involves selling products and services to consumers. With the 

tremendous growth of the economy, retail management has emerged as one of the fastest 

growing careers in India. The enormous expansion of the sector has thrown up a big demand for 

skilled professionals in the field. Job prospects in the retail sector include but are not limited to 

Customer Sales Associate, Team Leader, Departmental Manager, Floor Manager, Store 

Manager, Retail Operations Manager, Retail Buyers and Merchandisers, Visual Merchandisers, 

Logistic Managers, Warehouse Managers and many more. 

In simple terms, retailing deals with the process of selling consumer goods or services to 

customers through multiple channels of distribution to earn a profit. Retailing has been around 

the block for quite some time now. Retail markets, shops and door to door selling have been 

around the block for quite some time. Retailers play an important role in bridging demand and 

supply gap of products and services. It is the final stage of distribution of a product or service 

(from manufacturing to reaching the customer in the end). Earlier, brick and mortar firms (shops 

and stores) and door to door sales used to be the only forms of retailing. With the rise of modern 

technology, E-Commerce has caught retailing by storm! 

 

With time, retailing has evolved. Shopping malls, E-Commerce websites and other multichannel 

distribution systems have made retailing sector bigger and better! What is retail management, 

you may ask. Retail management deals with the techniques, processes and methods that helps 

drive greater sales and customer satisfaction by gaining a better understanding of the consumers 

of goods and services produced by a company 

The programme curriculum has been designed as per the Qualification Packs/Model Curriculum 

released by Retailers’ Association Skill Council of India (RASCI), Mumbai and in close 

consultation with Vidyasagar University having experts from the industry and university. The 

curriculum includes general education and skill development components having extensive 

practical and on-the job training along with periodic industrial visits and industry interactions. 

The college has industry partnerships with leading retail companies which are renewed from 

time to time. 



Year wise Curriculum of B.Voc in Retail Management & Operations 
 

 

 
 



 
 
 

 
 

 
 
 
 



 
 

 
 

 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 



 

 
 



 
 

 
 
 

 
 
 
 



 

General Rules 
 
Continuous Assessment 
 

The course is based on Choice Based Credit system as per UGC Guidelines. The 60% skill component 

(18 credits in each semesters) of the course will be assessed and certified by the respective Sector Skill 
Councils and 40% general education component will be assessed by the university on choice based credit 

system (12 credits in each semester). One credit will be awarded in terms of NSQF level certification 

which will have 60% weightage of total credits in the course in the following manner. 

 
Name of the course NSQF Level Certificate Cumulative Credits 

Diploma Level - 5 36 Credits 

Advance Diploma    Level - 6 72 Credits 

B.Voc Degree    Level - 7 108 Credits 

 

 
 
 
Eligibility Criteria : 
 

The minimum Educational Qualification for admission to B.Voc Courses in any of the above five stream 
is Higher Secondary or Equivalent (10 + 2) pass from any recognized board. Those who have 

successfully cleared NSQF Level – 4 (Vocational) are eligible for Direct Admission to Level 5 of B.Voc 

Courses. 
 

Maximum age limit for admission to any course is 35 
 
Reservation Policy: 
 

The reservation procedure is followed as per norms of  Vidyasagar University. 

 
Fees Structure: 
 
Annual Course Fee : 

 

Sl No. Fee Head Amount 

1 COURSE FEE 10000 

2 ACADEMIC DEVELOPMENT FEE 200 

3 DEVELOPMENT FEE 200 

4 BUILDING FEE 200 

5 ELECTRICITY  FEE 100 

6 NAAC FEE 40 



7 FEE BOOK & IDENTITY CARD 220 

8 LAB FEE  200 

9 SEMINER/WORKSHOP FEE 200 

10 UNIV SPORTS FEE 60 

11 UNIV REGISTRATION FORM 40 

12 UNIV REGISTRATION FEE 100 

13 SARASWATI PUJA SUBSCRIPTION 100 

14 INCIDENTAL CHARGES 40 

 TOTAL : 11700 

 

 
The amount is payable to “ Deen Dayal Upadhyay KAUSHAL Kendra, Mahishadal Raj College ” through 

any online mode (PayTm/ Google Pay/ NEFT etc) to SBI A/c No: 39519103556, IFSC Code: 

SBIN0001298. The above Course Fee includes University Registration Fees, Assessment and Certification 
Fees, Consumable Cost for practical’s, re-imbursement of cost to industry partner during internship etc.) 
 
 
Application Procedure: 
 

1. Application Forms for Admission to B.Voc Courses can be downloaded from College website on 

& from 13.05.2025 (Students of Vocational Stream and candidates have secured more than 60% 

in HS or Equivalent can directly fill up respective Admission Registration Form) 
2. Fill up the forms with blue / black pen in capital letters. Keep no points blank 

3. As per Notification from Higher Education Dept, Govt of West Bengal, “No Application 

Processing Fee” is required to pay along with the Application Form 

4. Please scan duly filled up Application Form ( Registration Form in case of Vocational Students  
and candidates have secured more than 60% in HS or Equivalent) in either pdf or jpg format and 

send to our Email: mrcbvocadmission2025@gmail.com  or whatsapp the same to : 9733038150                

5. After submission of Application form applicant will receive a ‘Submission and verification’ 
SMS to his/her registered Mobile Number. 

6. Selected Candidates will be intimated about their selection and procedure of admission by SMS 

to their registered mobile number and Email. 

 
Please contact  Shri Susim Payra (  Mob: 7908558567 / 9733038150) or  Prof. Arnab Patra 

(9733216242) for any further query. 

7. Merit List of the Selected Candidates will also be published in the College Website.  
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